
 435 Rooms  7 Restaurants  5 Star  8 Bars

HAVEN RIVIERA CANCUN RESORT & SPA
CANCUN, MEXICO

Escape to an exclusive resort just minutes from the heart of Cancun, where elegance and sophistication seamlessly
meet. The property features 435 luxurious suites, including stunning swim-up rooms designed for the ultimate in
relaxation. Each suite showcases contemporary Mexican design and is thoughtfully equipped with premium
amenities such as whirlpool tubs, aromatherapy menus, and plush King, two Queen, or two Double beds with
personalized pillow selections.Guests can unwind on a poolside Bali bed while taking in expansive ocean views, or
enjoy the serenity and privacy that define the resort experience. Whether greeting the day with a breathtaking
sunrise in one of the spacious, world-class suites or watching the sun set over the lush mangroves, every moment is
designed for tranquility and indulgence.This adults-only, all-exclusive resort offers a personalized, curated
experience, tailored to meet the desires of every guest.

 Suitable For
■ All Inclusive

■ Adults Focused

■ Beachfront

 Board Basis Options
■ All Inclusive

FACILITIES


WATER SPORTS


SPA


YOGA


GYM

CONFERENCE
FACILITY


TENNIS COURT
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ACCOMMODATIONS

JUNIOR SUITE GARDEN VIEW
The luxurious Junior Suite is designed for immediate relaxation, combining comfort,
elegance, and personalised touches. Surrounded by lush tropical views, guests can
unwind on a private furnished terrace or balcony, complete with a whirlpool tub for
ultimate tranquillity. Inside, the suite features luxurious linens, a spacious walk-in shower
for two, and modern comforts including complimentary Wi-Fi and room service served to
your private outdoor space. Every detail is crafted to create a serene and refreshing
escape in a private tropical setting.

 2 Adults

JUNIOR SUITE PARTIAL OCEAN VIEW
The Junior Suite Partial Ocean View offers the best of both worlds, blending serene
natural surroundings with glimpses of the Caribbean’s shimmering blues beyond.
Designed with contemporary elegance, the suite features spa-inspired amenities,
premium linens, and curated aromatherapy to create a personalised atmosphere of
relaxation and comfort. Guests can unwind in a secluded whirlpool bath on their private
furnished balcony, or simply relax indoors while taking in tranquil sunset views. Every
detail is designed to inspire calm, making it the perfect retreat where leaving the suite
feels like the hardest part of the stay.

 2 Adults

JUNIOR SUITE SWIM-OUT GARDEN VIEW
Our Junior Suite swim-out suites offer you the opportunity to sunbathe on the private
terrace or step directly from your terrace to your semi-private pool. Enjoy a beautifully
designed bathroom and shower for two as you prepare for dinner at one of our specialty
restaurants. Our King size beds, splendid linens and in-room aromatherapy will set you
up for a great night’s sleep.

 2 Adults

JUNIOR SUITE SWIM-OUT PARTIAL OCEAN VIEW
The Junior Suite Swim-Out offers an exceptional blend of privacy and luxury, with tranquil
views of landscaped grounds and glimpses of the ocean beyond. Each morning begins in
a plush king-size bed, as natural light fills the suite through expansive windows. Guests can
step onto their private terrace to soak up the sun or slip directly into the pool for a
refreshing start to the day. Perfectly balancing seclusion with convenience, the suite
provides easy access to the resort’s amenities while maintaining the peaceful ambiance of
a private oasis. Designed for both relaxation and indulgence, the Junior Suite Swim-Out
delivers a refined and immersive coastal escape.

 2 Adults

ROMANCE JUNIOR SUITE SWIM-OUT PARTIAL OCEAN VIEW
Designed for unforgettable romantic escapes, the Romance Suites at Haven offer an
intimate sanctuary where love and luxury intertwine. With a partial ocean view
overlooking a tranquil oasis and the shimmering sea beyond, each suite sets the stage for
cherished moments together. Mornings begin with a romantic breakfast served on the
spacious private balcony, where guests can savour exquisite flavours while taking in the
serene coastal scenery. The atmosphere is one of quiet elegance, crafted to inspire
connection and relaxation. Evenings are elevated with the option to arrange a specially
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curated dinner, featuring a romantic menu designed by the resort’s chef. This
personalised dining experience adds a memorable culinary touch to each stay. As night
falls, guests return to a thoughtfully prepared suite enhanced by a romantic turndown
service. A chilled bottle of premium sparkling wine and indulgent chocolate-dipped
strawberries await, completing the perfect evening.

 2 Adults

SERENITY CLUB PARTIAL OCEAN VIEW KING BED JUNIOR SUITE
Indulge in an elevated all-inclusive experience within the exclusive Serenity Club, where
refined comfort meets tropical elegance. This beautifully appointed Junior Suite features
a plush king-size bed and offers a partial ocean view framed by lush mangroves, vibrant
flora, and the tranquil hues of the sea beyond. Designed with warm, inviting tones and
rich, nature-inspired fabrics, the suite reflects the serene beauty of its tropical
surroundings. Guests enjoy seamless connectivity with high-speed Wi-Fi and a flat-screen
television, ensuring both relaxation and convenience throughout their stay. A dedicated
concierge provides personalised service, curating premium amenities to craft a bespoke
in-suite experience tailored to individual preferences. The private balcony serves as a
secluded sanctuary, complete with a luxurious whirlpool bath perfect for unwinding
while embracing the gentle coastal atmosphere. For added flexibility, this suite may be
connected to a Serenity Club Partial Ocean View Two Queen Beds Junior Suite, subject
to availability, making it ideal for families or groups seeking shared yet spacious luxury.

 2 Adults

SERENITY CLUB PARTIAL OCEAN VIEW 2 QUEEN BED JUNIOR SUITE
Immerse yourself in the elevated all-inclusive Serenity Club experience, thoughtfully
designed to rejuvenate the heart and soul. This spacious Junior Suite features two queen-
size beds, offering an ideal retreat for families or friends traveling together. Guests
awaken each day to captivating partial ocean views, where lush mangroves, rich tropical
flora, and glimpses of the Caribbean Sea create a serene and vibrant backdrop. The suite
is elegantly styled with warm, inviting tones and premium fabrics inspired by the
surrounding natural landscape, reflecting the beauty of its tropical setting. A dedicated
concierge provides personalised service, curating carefully selected premium amenities
to ensure a truly memorable and tailored stay within this luxurious Junior Suite.
Complimentary high-speed Wi-Fi allows guests to remain seamlessly connected
throughout their visit. The private balcony serves as a tranquil sanctuary, complete with a
whirlpool bath perfect for unwinding while embracing the soothing coastal atmosphere.

 2 Adults

SERENITY CLUB OCEAN VIEW KING BED JUNIOR SUITE
The Serenity Club experience is designed to rejuvenate the heart and soul, offering an
elevated all-inclusive escape defined by comfort, elegance, and personalised service.
Within the Ocean View King Bed Junior Suite, guests are surrounded by warm, inviting
tones and rich, nature-inspired fabrics reflecting the lush mangroves and tropical beauty
of the destination. Each morning begins with the breathtaking sight of the sun rising over
the azure waters of the Caribbean Sea, setting the tone for a day of exceptional relaxation
and indulgence. The suite features a plush king-size bed, thoughtfully appointed interiors,
a flat-screen television, and complimentary high-speed Wi-Fi to ensure both comfort and
connectivity throughout the stay. A dedicated concierge, together with a selection of
premium amenities, curates a bespoke in-suite experience tailored to individual
preferences, enhancing every moment of the guest’s journey. The private balcony serves
as an exclusive sanctuary, complete with a whirlpool bath and idyllic setting to unwind
while taking in the tranquil ocean breeze.

 2 Adults
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SERENITY CLUB OCEAN VIEW 2 QUEEN BED JUNIOR SUITE
The Serenity Club experience is thoughtfully designed to rejuvenate the heart and soul,
offering an elevated all-inclusive escape where comfort, style, and personalised service
come together in perfect harmony. Within the Ocean View Two Queen Beds Junior Suite,
guests are enveloped in warm, inviting tones and rich, nature-inspired fabrics, reflecting
the lush mangrove setting and tropical beauty of the surroundings. Each morning begins
with the sun rising over the azure waters of the Caribbean Sea, gently awakening guests to
a day of unparalleled relaxation and indulgence shared with friends or family. The suite
features two queen-size beds and a spacious layout, creating an ideal retreat for those
travelling together. Modern conveniences include a flat-screen television and
complimentary high-speed Wi-Fi, ensuring guests remain comfortably connected
throughout their stay. A dedicated concierge, alongside carefully selected premium
amenities, curates a personalised in-suite ambiance tailored to individual preferences,
enhancing every moment of the experience.

 2 Adults

SERENITY CLUB JUNIOR SUITE OCEAN FRONT
The Serenity Club Suites offer an elevated escape framed by unobstructed views of the
Caribbean’s renowned “seven colours,” visible from the comfort of a plush king-size bed.
Here, the gentle rhythm of the ocean, the warmth of each sunrise, and the familiar
comforts of home come together in perfect harmony. Each suite is thoughtfully designed
with rich fabrics and contemporary Mexican-inspired décor, allowing guests to feel
immersed in both elegance and place from the moment they arrive. The atmosphere is
refined yet inviting, ensuring the vacation experience begins instantly upon entry. A
dedicated concierge, supported by a selection of premium amenities, curates a relaxed
and personalised ambiance tailored to each guest’s needs. Every detail is considered to
ensure seamless comfort, effortless indulgence, and a truly restorative stay.

 2 Adults

SERENITY CLUB ROMANCE JUNIOR SUITE OCEAN FRONT
The Romance Ocean Front Suite offers an elevated sanctuary designed for indulgence,
intimacy, and uninterrupted oceanfront beauty. Featuring a luxurious king-size bed and
elegantly appointed furnishings, the suite presents unparalleled views of the Caribbean
Sea, where guests can admire both the gentle waves and breathtaking sunrises from the
comfort of their private retreat. Crafted for relaxation and connection, the Serenity Club
experience is dedicated to pampering at every turn. From the moment of arrival, guests
are immersed in refined comfort and attentive, personalised service. A dedicated
concierge is available to accommodate every request, ensuring a seamless and tailored
stay. Romantic experiences are thoughtfully curated, including the option of a romantic
breakfast served in bed or enjoyed on the private terrace. Evenings are elevated with the
opportunity to arrange a specially designed dinner created by the resort’s chef, followed
by a return to a romantic turndown experience. Guests are welcomed with a bottle of
premium sparkling wine and indulgent chocolate-dipped strawberries, completing the
intimate atmosphere.

 2 Adults

SERENITY CLUB JUNIOR SUITE SWIM-OUT OCEAN FRONT
Discover an all-exclusive Serenity Club experience thoughtfully designed to anticipate
and fulfill your every need. Surrounded by warm, inviting tones, rich fabrics, and
contemporary Mexican design, each space reflects a refined balance of elegance and
tropical comfort. Each morning begins with the soft glow of the rising sun over the
Caribbean Sea, inviting guests into a world of effortless relaxation and unparalleled
pampering. The atmosphere is crafted to encourage complete immersion in tranquility
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from the moment of awakening. Guests remain seamlessly connected with complimentary
high-speed Wi-Fi, while a dedicated concierge ensures every detail of the stay is
personally managed with attentive care and discretion. The serene ambiance extends
throughout the suite, offering opportunities to unwind in complete privacy. Enjoy curated
meals delivered directly to your private service box, or relax on your secluded terrace.
Select accommodations also feature an infinity swim-out pool, allowing for an indulgent,
uninterrupted connection to water, sky, and serenity.

 2 Adults

SERENITY CLUB ROMANCE JUNIOR SUITE SWIM-OUT OCEAN FRONT

 2 Adults

SERENITY CLUB ONE BEDROOM MASTER SUITE OCEAN FRONT
Welcome to your expansive personal oceanfront Haven, where the ultimate Serenity
Club experience is designed to exceed every expectation. This master suite blends warm,
inviting tones with contemporary Mexican design, creating an atmosphere of effortless
sophistication and casual elegance. From the moment of arrival, guests are immersed in a
world of refined comfort and personalised luxury. A dedicated concierge provides
attentive, discreet service, ensuring every detail is thoughtfully arranged. Carefully
selected premium amenities further enhance the stay, allowing for a truly tailored and
indulgent experience. Modern convenience meets serene relaxation with complimentary
high-speed Wi-Fi, keeping guests seamlessly connected throughout their visit while still
embracing the tranquillity of the surroundings. Each day concludes in perfect harmony on
the private oceanfront balcony, where a luxurious whirlpool bath awaits. Overlooking
breathtaking views of the Caribbean Sea, it offers an unforgettable setting to unwind,
reflect, and fully embrace the serenity of this exclusive retreat.

 2 Adults

SERENITY CLUB TWO BEDROOM MASTER SUITE OCEAN FRONT
The exclusive Serenity Club Two-Bedroom Master Suite offers a spectacular oceanfront
Haven, thoughtfully designed for friends and adult family getaways seeking space,
comfort, and refined luxury. This expansive retreat promises an experience that exceeds
expectations, blending sophisticated living with the natural beauty of the Caribbean
coastline. Guests are welcomed into interiors defined by warm, inviting tones and
contemporary Mexican design, where casual elegance meets elevated comfort. The suite’s
generous layout creates an ideal setting for shared moments while still offering privacy
and personal space for every guest. Enhancing the experience further, an in-suite gym
allows guests to maintain their wellness routines without interruption, seamlessly
integrating health and leisure within the comfort of their own surroundings. A dedicated
concierge provides attentive, personalised service, ensuring every detail is curated with
care. Premium-selected amenities further enhance the stay, creating a bespoke
atmosphere tailored to individual preferences. The experience culminates on the private
oceanfront balcony, where sweeping views of the Caribbean Sea set the stage for
unforgettable evening, an elegant finale to each day in this exceptional sanctuary of
relaxation and indulgence.

 2 Adults

5



SERENITY CLUB PRESIDENTIAL SUITE OCEAN FRONT
The Presidential Suite embodies the pinnacle of casual elegance, offering an extraordinary
oceanfront sanctuary designed to deliver the ultimate luxury experience. Inspired by
refined contemporary Mexican design, this magnificent residence blends sophistication,
comfort, and exclusivity in every detail. Guests may indulge in the privilege of a private
in-suite dining experience, selecting preferred dishes from the resort’s à la carte
restaurants. Complementing this is access to a curated in-suite wine cellar, allowing for the
perfect pairing to elevate every meal. Pre-dinner moments are enhanced with bespoke
mixology service, featuring handcrafted cocktails served at the fully equipped oceanfront
terrace bar. Designed for both wellness and leisure, the suite features a unique in-suite
gym, enabling guests to maintain their fitness routines without compromise. This is
complemented by a dedicated entertainment space where a game of billiards can be
enjoyed while overlooking the breathtaking Caribbean Sea. Throughout the stay,
complimentary high-speed Wi-Fi ensures seamless connectivity, while every element of
the suite has been thoughtfully arranged to create a fully personalised environment.
Guests may further tailor their experience with selected aromatherapy and bespoke
bedding preferences, ensuring complete comfort and relaxation. Each day concludes in
sublime tranquillity on the private oceanfront balcony, where a luxurious whirlpool bath
awaits offering an unforgettable finale as the Caribbean horizon provides a serene and
majestic backdrop to every stay.

 2 Adults

JUNIOR SUITE PARTIAL OCEAN VIEW DBL BEDS

 2 Adults

PURE WELLNESS JUNIOR SUITE PARTIAL OCEAN VIEW

 2 Adults

SERENITY CLUB SWIM OUT PARTIAL OCEAN VIEW KING BED JUNIOR SUITE

 2 Adults

SERENITY CLUB SWIM OUT PARTIAL OCEAN VIEW 2 QUEEN BEDS JUNIOR
SUITE

 2 Adults
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FOOD AND DRINK

RESTAURANTS

OLIOS
The Mediterranean Signature Restaurant offers an exceptional fine dining experience
where culinary artistry meets refined elegance. Inspired by the flavours of both land and
sea, each dish is thoughtfully curated using premium ingredients to deliver a truly
elevated gastronomic journey. Featuring a vibrant show kitchen, the restaurant presents
an à la carte menu complemented by an extensive selection of fine wines, liqueurs,
coffees, and artisanal infusions. Every detail is carefully considered to ensure a seamless
and memorable dining experience. For an enhanced culinary journey, guests may reserve
the exclusive Chef’s Table. This intimate experience showcases a seven-course gourmet
tasting menu with expertly paired wines, accompanied by impeccable service in an
atmosphere reserved for the finest dining occasions. Reservations are required.

AGUA BENDITA
Agua Bendita offers a contemporary fusion of traditional Mexican cuisine and classic
steakhouse dining, set within a modern, visually striking yet comfortably inviting
atmosphere. Designed with deep cultural influences and elegant décor, the restaurant
reflects the rich culinary heritage of Mexico. Guests can enjoy a dynamic show kitchen
experience, where the artistry and skill of the chefs are on full display. The menu features
premium selections of prime beef imported from the United States and Canada,
alongside succulent chops and specialty cuts, all enhanced with bold Mexican-inspired
flavours. Blending authenticity with refinement, Agua Bendita delivers a memorable
dining experience that stands out as a highlight of any stay at Haven—one that guests are
sure to remember long after their visit.

SATSU
The Asian Fusion Restaurant offers a multi-sensory culinary journey in a vibrant open-
kitchen setting, where the artistry of Asian cuisine is brought to life before your eyes.
Designed to delight both the palate and the senses, it presents a dynamic and interactive
dining experience. Guests may enjoy expertly prepared sushi and sashimi, crafted fresh to
order by skilled chefs, or experience the energy of a traditional teppanyaki table with
engaging live show cooking. The restaurant also features a Robata Grill, serving flavourful
charcoal-grilled small plates that highlight bold, authentic tastes. Blending technique,
theatre, and tradition, the Asian Fusion Restaurant delivers a memorable dining
experience that celebrates the diversity and richness of Asian culinary culture.

VORA MAR RESTAURANT
With stunning ocean views as its backdrop, Vora Mar offers a refined yet inviting Italian
dining experience inspired by traditional trattoria cuisine. Guests are welcomed to savour
homemade pastas, fresh salads, and classic Frutti di Mare, each crafted to highlight
authentic flavours and timeless recipes. The menu also features an enticing selection of
pizzas and Italian favourites, perfectly complemented by a curated glass of wine in a chic
and romantic setting. To complete the experience, indulgent desserts provide a sweet
finishing touch to every meal. From light appetisers to expertly paired specialities, Vora
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Mar caters to every mood and appetite, delivering a true journey through Italian
gastronomy. Blending exceptional cuisine with breathtaking ocean views, it creates an
atmosphere that is both elegant and unforgettable.

TAHANI
A la carte breakfast (Serenity club only) / Special menu for dinner Tahani is a fine-dining
wonder, serving international cuisine. Its creative approach to culinary innovation inspires
via a menu in constant evolution.

VISTAS RESTAURANT
Exclusive to Serenity Club guests, this a la carte restaurant is sure to please your palate.
Open for breakfast and lunch, you’re just a few steps away from satisfying those cravings.
This is a convenient alternative for a casual poolside meal, featuring contemporary small
plates. Enjoy a private à la carte breakfast or lunch in this perfect open-air ambiance.

FLAVOURS
Flavours Marketplace offers an abundant selection of delicious dishes in a relaxed,
comfortable, and uniquely inviting setting. Designed as a vibrant social hub, it is the
perfect place to unwind and enjoy a variety of favourite dishes throughout the day.
Featuring diverse culinary stations, the marketplace showcases artisan creations and local
specialities, all prepared fresh in an open, expansive kitchen where guests can observe
the chefs at work. Blending indoor and outdoor spaces, the atmosphere combines
modern design with authentic Mexican cultural influences, creating a lively yet welcoming
dining experience. Flavours Marketplace brings together comfort, variety, and culinary
creativity in one engaging destination.

BARS

MIXOLOGY CORNER 14/50
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LIMES

MISTRAL

MOONS

VISTAS POOL BAR

DOCKS
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HAVEN LOUNGE

MOCACCINO

GALLERY
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