
 234 Rooms  6 Restaurants  5 Star  4 Bars

PALMAIA - THE HOUSE OF AÏA
PLAYACAR, RIVIERA MAYA, MEXICO

A purpose-led wellness resort on the Riviera Maya, Palmaïa – The House of AïA is built around structured wellbeing
rather than traditional all-inclusive living. Cuisine is plant-forward and thoughtfully curated, aligned with a holistic
approach to rest, movement and reset. Recognition with two Michelin Keys reflects its elevated positioning. Guests
follow an integrated wellbeing programme that encourages disconnection from routine and a slower pace of stay,
supported by nature-facing suites and a calm beachfront setting. A strong fit for clients prioritising intentional travel
and lifestyle-led escapes.

 Suitable For
■ All Inclusive

■ Wellness Focused

■ Beachfront

■ Coastal

■ Eco Friendly

 Board Basis Options
■ All Inclusive

FACILITIES

   NON-MOTORISED
WATER SPORTS
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SPA YOGA GYM

ACCOMMODATIONS

KING SUITE
The King Suites provide an excellent choice for couples, comfortably accommodating two
adults within 538 square feet of elegantly designed living space. Key features include a
luxurious king-size bed, a refined bathroom with a walk-in shower and vanity mirrors, and
a spacious private terrace offering garden views, along with a range of thoughtful
amenities designed to enhance a relaxing stay.

 2 Adults

QUEEN SUITE
The Queen Suite offers comfortable accommodation for either three adults or two adults
and one child. It features two queen beds and a comfortable sofa, providing a relaxed
and versatile living space. The suite includes a private terrace with garden views along
with a beautifully designed bathroom featuring a walk-in overhead shower, twin basins,
and vanity mirrors with perimeter lighting. Tastefully textured walls and thoughtful design
details complete the experience.

 2 Adults

FAMILY KING SUITE
The Family King Suite presents a stylish and inviting atmosphere, featuring textured walls,
warm wooden accents, and carefully designed lighting. The Family King suite includes a
luxurious king-size bed for adults and a finely crafted wooden bunk bed for two children,
combining comfort and elegance for the whole family.

 2 Adults

KING SUITE WITH BATHTUB
The King Suites provide an ideal retreat for couples, offering 538 square feet of stylish
living space and comfortable accommodation for two adults. Each suite features a private
terrace with direct access to the infinity pool, a luxurious king-size bed, a sophisticated
bathroom with a walk-in shower, vanity mirrors, an oval soaking bathtub, and a range of
thoughtful amenities designed for ultimate relaxation.

 2 Adults

KING SUITE OCEAN VIEW
The King Suites provide an ideal retreat for couples, offering 538 square feet of stylish
living space and comfortable accommodation for two adults. Each suite features a
luxurious king-size bed, an elegant bathroom with a walk-in shower and vanity mirrors,
and a spacious terrace with stunning sea views, along with thoughtfully designed
amenities for ultimate comfort and relaxation.

 2 Adults
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FAMILY KING SUITE OCEAN VIEW
The Family King Suite presents a stylish and welcoming atmosphere, featuring textured
walls, warm wooden accents, and carefully designed lighting. Boasting uninterrupted sea
views, the suite includes a luxurious king-size bed for adults and a finely crafted wooden
bunk bed for two children, creating a comfortable and elegant retreat for the whole
family.

 2 Adults

KING SUITE WITH BATHTUB OCEAN VIEW
The King Suites provide an ideal retreat for couples, offering 538 square feet of stylish
living space and comfortable accommodation for two adults. Each suite features a private
terrace with direct access to the infinity pool, a luxurious king-size bed, a sophisticated
bathroom with a walk-in shower, vanity mirrors, an oval soaking bathtub, and a range of
thoughtful amenities designed for ultimate relaxation.

 2 Adults

QUEEN SUITE OCEAN VIEW
The Queen Suite offers comfortable accommodation for either three adults or two adults
and one child. It features two queen beds and a comfortable sofa, providing a relaxed
and versatile living space. The suite includes a private terrace with breathtaking sea views,
along with a beautifully designed bathroom featuring a walk-in overhead shower, twin
basins, and vanity mirrors with perimeter lighting. Tastefully textured walls and thoughtful
design details complete the experience.

 2 Adults

FAMILY MASTER SUITE
The Two-Bedroom Suite features a private terrace with breathtaking sea views and
flexible accommodations, making it ideal for either two adults with two children or two
adults alone. Perfect for families or friends, the suite combines style, comfort, and luxury
for an exceptional stay.

 2 Adults

FAMILY MASTER SUITE OCEAN VIEW
This Two-Bedroom Suite features a private terrace with breathtaking sea views and
versatile accommodations, making it ideal for either two adults with two children or two
adults alone. Perfect for families or friends, the suite combines style, comfort, and luxury
for a memorable stay.

 2 Adults

SWIM OUT KING SUITE WITH BATHTUB
This elegant guest room features a king-size bed, a separate living area, and a private
balcony overlooking one of the hotel’s four infinity pools. The bathroom is designed for
indulgence, with a shower and a luxurious bathtub. Ideal for two adults, the room spans
50 m² with a 10 m² balcony.

 2 Adults
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FOOD AND DRINK

RESTAURANTS

LEK
A sophisticated reinterpretation of traditional Mexican cuisine, this dining experience
uncovers the hidden gems of Mexico’s culinary culture flavors and techniques not yet
discovered worldwide. Here, the cuisine goes far beyond tacos and burritos, offering an
elevated journey through authentic Mexican gastronomy.

UME
Set within a sophisticated, jungle-inspired interior, this restaurant serves exquisite
Oriental cuisine with a strong Japanese influence. Guests can also enjoy a curated
selection from the premium sake menu, enhancing the authentic dining experience.

MAR DE OLIVO
Mediterranean-inspired fresh healthy cuisine complemented by homemade pastas to
indulge.

SU CASA
A Fresh blend of modern healthy cuisine combined with wood-fired cooking, amplifying
the textures and flavors of the dishes.

PLANTISSA – HEALTHY’ER CAFÉ
featuring plant-based offerings such as smoothies, bowls, bakery items, sandwiches, house
favorites, local soups, fresh juices, and the best coffee on the resort.
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CHARLY’S VEGAN TACOS FOOD TRUCK
Once a star of the Tulum food scene, this eatery specializes in street tacos replicating the
textures and flavors of meat, all made in-house.

GALLERY
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